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GLOBALWARE SOLUTIONS 
at a Glance

Get Started
For your free comprehensive analysis to determine your exact 

supply chain needs call (800) 469-7500 to speak with a GlobalWare Solutions 
supply chain expert or e-mail sales@gwsmail.com

Physical Supply Chain
•	 Asian Sourcing

•	 Manufacturing Operations
	 •	 Print 
	 •	 Media Replication

•	 Kitting & Assembly
	 •	 Build to Order
	 •	 Assemble to Order

•	 Release Management

•	 Vendor Management

•	 Demand Management

•	 Fulfillment & Distribution

•	 Inventory Management

•	 Vendor Managed            	
	 Inventory (VMI)

•	 Reverse Logistics

•	 IT Services

Digital Supply Chain
•	 Hosted eCommerce
	 •	 Webstore
	 •	 Promotions
	 •	 Transaction Processing
	 •	 Call Center Support

•	 Electronic Software 
	 Download (ESD)

•	 Digital Rights Management

•	 Subscriptions
	 •	 Single User
	 •	 Corporate Volume

•	 Product Activation

•	 Try & Buy

•	 eLicensing
	 •	 Sale
	 •	 Delivery
	 •	 Management
•	 Customized Portals

•	 International Support
	 •	 Localization
	 •	 Currency Exchange
	 •	 Tax & Regulatory

GlobalWare Solutions (GWS) is a full service provider of global supply chain management solutions for companies looking 
to outsource all or some of the physical and digital components of their supply chain. From procurement, assembly and 
distribution of physical goods, to webstore development, digital ordering and delivery of software and licenses, GWS 
provides scaleable solutions that span the entire digital and physical supply chain. As a global enterprise with over 25 years 
of experience serving the Fortune 1000 community, our team of world class industry experts is strategically positioned to 
provide exceptional solutions and service in a variety of industries and economic markets. GlobalWare Solutions can help 
you meet business goals by giving you the power to manage and optimize your resources – customer needs are met, 
competitive differentiation is achieved and production and distribution are seamless and cost-effectively managed.

Professional Services
Turn to GlobalWare Solutions for world class expertise and best practices to expedite your business objectives. Let our 
industry experts assess your current supply chain and recommend cost-effective solutions to help you manage and 
improve your business. Increase profitability, reduce inventory risk and improve resource allocation.

Information Management Tools
GlobalWare can provide a front end webstore for your online business; stock your product in our warehouse; fulfill and 
deliver the orders, process your returns and give you 24 x 7 visibility to it all. Utilizing our industry leading inventory 
visibility tool, GlobalView™, a window is literally open into the entire supply chain, from product entry into the warehouse 
until delivery into the customer’s hands. With customized reporting and detailed search queries, the supply chain can be 
more effectively managed because you control the data you view. And because it’s web-based, you can access the data 
from any computer, anywhere in the world, at any time. 

Supply Chain Services
GWS offers modular solutions that can be implemented independently to meet specific business needs or as a complete 
turnkey solution to address your entire supply chain. From assembly to distribution of finished goods; digital ordering and 
rights management; reverse logistics including product returns, to software and firmware reflash; GlobalWare offers a pro-
fessional, seamless delivery that reduces inventory risk, maximizes cost efficiencies and accelerates your time to market.


