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FOR IMMEDIATE RELEASE

GLOBALWARE SOLUTIONS ACQUIRES INTERNAL MATTERS

Acquisition will broaden e-Commerce offerings and provide more rapid solution deployment.

HAVERHILL, Massachusetts, September 15, 2008 — GlobalWare Solutions announced today that it
has acquired Internal Matters, of Providence, Rhode Island. Internal Matters (IM), specialists in
providing integrated online business solutions including eCommerce, web design & development,
franchise management portals, web content management and custom web-based applications, will
enhance GlobalWare’s eCommerce offerings by adding complementary content management and

self-service tools to GlobalWare’s Power Access® eCommerce platform.

GlobalWare has built a strong reputation for delivering a comprehensive suite of eCommerce
and supply chain solutions to companies in consumer electronics, medical equipment and devices,
electronic handhelds and accessories and hardware and software markets. Offering exceptional
adaptability and superior cost efficiency by delivering its solutions as a suite of managed services,
GlobalWare is meeting the needs of modern businesses by uniquely integrating both digital and
physical fulfillment operations.

For the past two years, IM and GlobalWare have partnered on multiple projects and all the
members of IM’s Executive Team — Christopher Melo, Jason Melo, Christopher Caouette, Lee
Caouette and Jesse Pakin will remain with the company. They bring a solid background of
eCommerce engineering and sales talent to the GlobalWare team.

“We look forward to enhancing our electronic product offerings with our current and future
customers. Partnering with IM will allow us to provide readily deployable eCommerce solutions,
including customer-requested content management and self service tools as well as key mobile
computing initiatives such as mobile web stores, cross-platform/device interoperability and mobile
payment solutions, quickly and cost effectively”, said David |. Beatson, CEO of GlobalWare. “The

synergy created by the addition of IM’s capabilities to GlobalWare’s existing infrastructure will allow



GWS to continue to expand our customer base by providing physical supply chain solutions to IM’s
existing customer roster and applying IM solutions to new and existing GWS customers.
# # #

About GlobalWare Solutions

GlobalWare Solutions, Inc. is the only provider of global end-to-end eBusiness and supply
chain solutions that fully encompass both digital and physical fulfilment operations. GlobalWare
delivers dramatic cost savings and simplifies business processes by integrating end-to-end
eCommerce and supply chain operations and providing customers with one highly proven global
managed service provider. The company helps progressive industry leaders simplify and accelerate
the marketing and fulfillment of their products and services. GlobalWare is privately held and co-
headquartered in Haverhill, Massachusetts, and Redwood City, California, with multiple offices in
North America, Europe and Asia.

For more information about the company, please visit: www.globalwaresolutions.com
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